Disclaimer: As MacPractice is not the manufacturer or developer of 3rd party products or services, MacPractice recommends that clients independently verify 3rd party current and
ongoing macOS and MacPractice compatibility of 3rd party products with the manufacturer or developer.

MacPractice Gen 11 MacPractice Gen 12

High Sierra (10.13) Mojave (10.14) Mojave (10.14) Catalina (10.15)
3rd Party Applications
Springcharts Yes Yes Yes Awaiting Vendor Response
OneTouch EMR Yes Yes Yes No
Microsoft Office 2011 Yes Yes Yes No
Microsoft Office 2016 Yes Yes Yes Yes
Microsoft Office 2019 Yes Yes Yes Yes
Microsoft Office 365 Yes Yes Yes Yes
QuickBooks Yes (QuickBooks 2016+) Yes (QuickBooks 2016+) Yes (QuickBooks 2016+) Yes (QuickBooks 2019+)
Quicken Yes (Quicken 2016+) Yes (Quicken 2016+) Yes (Quicken 2016+) Yes (Quicken 2016+)
Parallels Yes (Parallels 13, Windows XP - 10) Yes (Parallels 13, Windows XP - 10) Yes (Parallels 13, Windows XP - 10)  Yes, (Parallels 14, Windows XP - 10)
VMWare Fusion Yes (Fusion 8.5, Windows XP - 10)  Yes (Fusion 11+, Windows XP - 10)  Yes (Fusion 11+, Windows XP - 10) Yes (Fusion 11+, Windows XP - 10)
MacPractice Services
AutoRemind Yes Yes Yes Yes
Change Healthcare Yes Yes Yes Yes
Change Healthcare Portal Yes Yes Yes Yes
eStatements (Change Healthcare) Yes Yes Yes Yes
Integrated Network Faxing Yes Yes Yes Yes
New Crop (ePrescribe) Yes Yes Yes Yes
Online Patient Registration Yes Yes Yes Yes
Online Patient Scheduling Yes Yes Yes Yes
Patient Portal Yes Yes Yes Yes
Reputation Marketing Yes Yes Yes Yes
Secure Messaging Yes Yes Yes Yes
Transworld Collections Yes Yes Yes Yes
TSYS (TransFirst Credit Card Interface) Yes Yes Yes Yes
AuthPay X Yes No No No
DollyDrive Internet Backup Yes Yes Yes Awaiting Vendor Response
MacRIS
Aycan Yes Yes Yes Awaiting Vendor Response
MedStrat Yes Awaiting Vendor Response Awaiting Vendor Response Awaiting Vendor Response
Osirix Yes Yes Yes Yes

Fujitsu ScanSnap

Fujitsu announced that it would not be releasing Catalina drivers for some models of their ScanSnap scanners. Devices with Catalina drivers: iX1500, iX500, iX100, S1300i, S1100i, S1100, SV600.
If your scanner is not listed, VueScan allows the unsupported ScanSnap devices to work in Catalina.

Printers

Please verify that your laser printer is compatible with the version of macOS that you will be printing from. Most laser printers with postscript emulation will print insurance and other forms from
MacPractice, and all printers should print word processing documents.



